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30 November 2016

To: All BSP Participant Agents — Korea
From: IATA, ISS Operations and Service Centre (Asia Pacific)
Subject: ACN System enhancement and migration

Dear BSP Agents,

Further to our previous communication dated 31% of October, we are pleased to advise you that the scheduled
system enhancements and migration of the ACN application to the cloud environment is set for the 6™ of
December 2016.

We expect the enhancements to provide increased efficiency and improved user friendly access to our
customers including key new features such as, User Account Self Administration Function and dashboard.

In line with technical requirements, the ACN application will not be available for access from 8pm of 5
December to 11am of 6" December Korea Standard Time.

We kindly seek your understanding and support and regret any inconvenience this may cause.
Once the migration has been completed, this office will keep you updated.

On 6" of December 2016, our helpdesk support will be available for extended hours between 8am to 5pm
Korea Standard Time.

For any further enquiries and support, please do not hesitate to contact us via the customer portal at
https://portal.iata.org on phone at _+65 6499 2432 on weekdays between 09.00am and 01.00pm Korea time.

For your convenience, please refer below videos on Customer Service Portal Registration and Contacting
IATA.

Register for the IATA Customer Portal
https://www.youtube.com/watch?v=0QAkVXxQ8upo&feature=youtu.be

How to log a query to our customer portal
https://www.youtube.com/watch?v=co3walOjxqo&feature=youtu.be

Thank you for your support and cooperation.

Yours sincerely,

ISS Operations & Service Centre - Asia & Pacific
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