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Date: 20 December 2021

Decommission of Airline Capping Network (ACN) Service

Dear Agent,

Further to our letter dated 24™" November on the subject of Decommissioning of ‘Agency Capping
Network’ — A.C.N, please continue to monitor the ‘Consumed Remittance Holding Capacity [RHC]
screen in your Customer Service portal
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Please raise a case to Customer Service via the portal, in case your consumed RHC is less than
100% and you are unable to ticket.

Please note that you will be restricted to issue FOP CASH, if Consumed RHC has reached /
exceeded 100%. However, there are ways to continue selling:

1. Use of FOP CC or Easy Pay

2. Make advance Payment to reduce the ‘Consumed RHC’ less than 100%

3. Increase the Financial Security so that the RHC will be enhanced by that amount, till the
validity of the Financial Security.

Kindly share this information with the relevant individuals and/or departments within your
organization.

Should you have any questions or need any clarification, please feel free to log a query
on the Customer Portal.
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